
 
 
 
 

Memorandum 

From:     Head of Environmental Regulation Service 

To:     HEAD OF LICENSING SECTION 

FAO:     PETE CLEMENS 

Date:     9th March 2011 

Our Ref:   EH.RMO.792651 

Investigating Officer: Rhodri Morgan   

Extn:     4851 

 

LICENSING ACT 2003 

ENVIRONMENTAL HEALTH REPRESENTATION 
 
 

Premises: SECO Lounge , Mills Bakery, Royal William Yard, Plymouth, PL1 
3GD 
  
Name of Licensee:   Loungers Ltd. 
 
Type of Application:  Variation 
 
Report Prepared By:     Rhodri Morgan 
      
 
Recommendations 
 

1. That this department has no comments regarding the Application. 
 
2. This department would like to make the following representation; 
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Licensing Act 2003 

Supporting Information for Committee Hearing following the Public 
Protection Service Representation 

 
 

Premises Name: SECO Lounge, Mills Bakery, Royal William Yard. 
 
It is this Responsible Authority’s opinion that, having considered the 
applicants operating schedule that if the application were to be granted, as 
applied, then there is potential for a negative impact on the licensing 
objectives of public nuisance and public safety. 
 
Noise generated, particularly from patrons using the external facilities of the 
SECO Lounge are currently a concern for this Responsible Authority. 
 
This Responsible Authority has received a number of complaints from local 
residents of the Mill’s Bakery Building, of which SECO Lounge is a part, since 
April 2010. The complaints centered on issues of noise generated by the 
premises from a number of sources including the use of the outside area, 
music and cleaning/deliveries. Through working in conjunction with the 
premises management and local residents Officers of the Environmental 
Health Department have been able to reduce the impact of some of these 
issues. 
 
One issue that in the opinion of this Responsible Authority has not been 
successfully addressed or resolved is the issue of the use of the outside area. 
 
The external seating area at the front of the property currently operates 
between 0800hrs and 2300hrs and is located directly below residential 
accommodation. The public nuisance issue arises from large numbers people 
sat on the tables outside drinking, eating and smoking during these hours. 
 
The problem is exacerbated during periods of warm weather and later 
evenings of daylight when the outside area encourages more patrons to use 
the outside area for longer. A further consequence of the good weather is that 
residents above the premises may wish to open windows to their property 
which, due to the proximity to the premises increases potential nuisance 
issues. 
 
During the winter months there have been less issues of public nuisance 
associated with the premises, it is this responsible authority’s opinion that 
noise issues that arose the previous year are likely to recur.  
 
Prior to receipt of this application and due to these on-going concerns, it had 
been this Responsible Authority’s intention to meet with the management of 
the SECO Lounge between the months of March and April this year to discuss 
the management of the premises’ intentions as to how they intend to control 
the use of the outside area and what steps they would take to lessen the 
public nuisance impact that had been experienced the previous year by local 
residents. 
 



 
 
A combination of conditions and variance of operating hours set out on the 
previous page are ones that this Responsible Authority believes will go some 
way to minimizing the impact on local residents. But in attempting to balance 
the mixed use development, these proposed conditions may not be sufficient, 
when considering that the occupancy of the outside area will be increased by 
more than half of its current level. 
 
Considering the use of the building, the extension of a licensable area to the 
rear courtyard of the premises would significantly impact on public nuisance 
and public safety of local residents due to it being in the same location of 
resident access to their living accommodation, which could lead to them being 
intimidated by being greeted by people ‘in drink’ at what is essentially their 
doorstep and the fact that the inherent structure of the courtyard would 
magnify any sound created there by patrons. 
 
Issues have been raised by local residents during Environmental Health 
investigations that the outside areas were, at times, being used outside the 
licensable hours. During initial consultations with the management of the 
SECO Lounge, it was determined that the external furniture would be kept in-
situ as returning them inside and the end of trading was causing a disturbance 
to local residents. Issues had also been raised over patrons being served 
alcoholic drinks outside the licensable area of the premises. 
 
Officers of the Environmental Health Department have met with management 
of the Urban Splash development who operate Royal William Yard. The 
management of Urban Splash explained that their own security team had 
witnessed members of the public using the outside furniture after the SECO 
Lounge had closed. 
 
This clearly is a concern that could potentially lead to public nuisance issues. 
What this Responsible Authority would advise is that the licensable area is 
clearly demarcated to discourage members of the public using the seating 
area when the premises is closed and to clearly define areas where patrons 
may be served. This Responsible Authority understands the listed status of 
the area, but would advise that a suitable condition be added to the operating 
schedule to include demarcation, should consent be given by the responsible 
undertaker. i.e. English Heritage 
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